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Les professionnels en gestion de l'information de la santé

PAR JEAN-PIERRE LANDRY

En milieu hospitalier, les tâches des personnes formées en gestion de l’information de la santé consistent à examiner I'ensemble du dossier d'archives médicales de chaque patient.

«Nous vérifions ce que le médecin a écrit, quels sont les diagnostics importants, les maladies pour lesquelles le patient a été soigné pendant son séjour à I'hôpital, y compris en salle d'opération. Nous vérifions tout ce qui a été fait et groupons I'ensemble des pathologies soignées et des procédures médicales effectuées en utilisant un système international de classification, afin de créer une base de données pour I'hôpital», souligne Leah Breau, coordonnatrice du programme de formation Gestion de l’information de la santé, offert au CCNB-Moncton.

«Ces informations sont utiles au moment des prises de décisions relatives aux services offerts, à savoir où un plus grand nombre de lits seront nécessaires, à quels services consacrer plus d'argent, où traiter plus de patients atteints de telles ou telles maladies. II s'agit d'informations sur les types de patients soignés, qui permettent de savoir comment offrir les services», ajoute Mme Breau.

Les informations recueillies par les hôpitaux peuvent être comparées à celles que contienne une base nationale de données. Les données sont transmises à l'Institut canadien d'information sur la santé, de même qu'au ministère de la Santé. II est possible ainsi de mieux évaluer les services d'un hôpital en comparaison avec le même genre de services offerts à travers le pays.

Dans la région atlantique, les professionnels en gestion de I'information de la santé travaillent en majorité a I'intérieur des systèmes des soins de santé, pour un hôpital, une régie régionale de la santé ou le ministère de la Santé et du Mieux-être.

D'autres travaillent pour des compagnies d'assurance, des firmes d'avocats, en santé et sécurité au travail, parmi les différents endroits où se fait de la gestion d'information sur la santé, la sécurité ou le droit à la confidentialité.

«Sur le territoire de chaque régie régionale de la santé autre que la région de Miramichi, il existe en ce moment une demande pour des professionnels en gestion de I'information de la santé, note Mme Breau. II est certain qu'il existe des possibilités d'emploi.»
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Christel Paulin-LeBlanc

Une future professionnelle en gestion de l'information de la santé

PAR JEAN-PIERRE LANDRY

Originaire de Shédiac, Christel Paulin-LeBlanc fait partie du premier groupe de personnes étudiant en Gestion de I'information de la santé au Collège communautaire du Nouveau-Brunswick (CCNB), campus de Moncton.

«J'avais entendu parler de ce nouveau programme et je m'intéressais au domaine de la santé, explique-t-elle. J'ai fait un peu de recherche pour en savoir un peu plus. Ce qui est intéressant, c'est qu'il s'agit d'un travail de groupe, même si nous ne travaillons pas directement avec le public. C'est un peu un travail de détective aussi, en ce sens qu'il est nécessaire de faire de la recherche.»

Les services des archives des hôpitaux comptent désormais au sein de leur équipe des professionnels en gestion de I'information de la santé, en plus des archivistes et des techniciennes ou techniciens des archives. Les tâches des professionnels en gestion de I'information de la santé sont reliées à celles de ces deux autres professions.

Pour sa part, Mme Paulin-LeBlanc vient de terminer sa première année et travaille au service des archives de I'Hôpital régional d'Edmundston cet été. En septembre, elle retournera au CCNB-Moncton y faire sa deuxième année de formation.

Pendant la saison estivale à Edmundston, elle reçoit les dossiers des patients après leur sortie de I'hôpital. Son travail consiste à analyser ces dossiers, à vérifier I'ensemble des documents qu'ils contiennent, à s'assurer que les documents devant être signés et datés le sont et que I'ensemble de I'information nécessaire y paraisse. Ce travail permet au service des archives de s'assurer que les dossiers d'hospitalisation seront complets.

«C'est a peu près ce que je peux faire à ce moment-ci, précise Mme Paulin-LeBlanc. La première année nous a permis d'apprendre la terminologie médicale, I'anatomie, les pathologies, en plus des mathématiques et de la statistique, entre autres. II y a beaucoup de statistique et notre formation se poursuit en deuxième année.»

«J'avais déjà une idée assez précise du travail à faire. Pendant notre année à
Moncton, nous faisons un stage une fois par semaine à I'hôpital. J'avais donc une bonne idée déjà du fonctionnement d'un service des archives», ajoute-t-elle.

Avant d'entreprendre ses études en gestion de I'information de la santé, Mme Paulin-LeBlanc avait acquis une formation dans un collège privé à Moncton en voyage et tourisme, avant de devenir agente de voyage pour une période de cinq ans. Elle s'intéressait toutefois davantage au domaine de la santé. Différentes possibilités s'offriront à elle comme aux autres membres de la première cohorte, y compris pour I'éventuelle «autoroute» électronique de I'information sur la santé.
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Le programme Gestion de l'information de la santé du CCNB-Moncton

Les archives médicales à l'heure des nouvelles technologies

PAR JEAN-PIERRE LANDRY

Le programme de deux ans, d'une durée de 75 semaines en tout, de Gestion de I'information de la santé au Collège communautaire du Nouveau-Brunswick (CCNB) - campus de Moncton est donné de septembre à juin, en anglais, à un maximum de dix étudiantes et étudiants.

À la formation théorique s'ajoute chaque semaine un stage pour cinq étudiantes et étudiants a I'Hôpital de Moncton et pour cinq autres étudiantes et étudiants a I'Hôpital Dr Georges-L.-Dumont, de même qu'un placement de six semaines à la fin de I'année à travers la province. Ce stage de fin d'année s'effectue, dans la mesure du possible, dans la région de la régie de santé de chacun et de chacune.

C'est ce qu'explique Leah Breau, coordonnatrice de ce programme de Gestion de I'information de la santé du CCNB-Moncton, lequel a été conçu afin de répondre à un besoin de professionnels dans ce domaine à travers la province.

Au cours de leur première année de formation, les étudiantes et les étudiants en Gestion de I'information de la santé se familiarisent avec les sciences biomédicales, l'anatomie, la physiologie, les pathologies, la terminologie médicale, la pharmacologie et I'études des sciences en général. Ils étudient de plus I'anglais de niveau collégial, les mathématiques et I'informatique, de même que la théorie sur la gestion de I'information de la santé.

Pendant leur deuxième année de formation, ils étudient surtout les sciences de la gestion de I'information de la santé, c'est-à-dire le codage et I'abréviation, I'attribution de codes alphanumériques aux maladies et aux procédures médicales.

L'aspect théorique comprend la gestion de I'information de la santé, la terminologie médicale, la cueillette de données, le codage à I'aide de la classification CIM-I0-CA et CCI, la biologie médicale, l'analyse statistique et la présentation.

À la suite de leur formation, les diplômées et les diplômes en Gestion de l'information de la santé se soumettent à I'examen de certification nationale de I'Association canadienne de gestion de I'information de la santé. Ils deviennent ainsi membres agréés de cette association. Bien qu'ils soient formés en vue de combler des postes vacants au Nouveau-Brunswick, ils ont la possibilité, grâce à leurs compétences de base et à cette certification nationale, de travailler partout au pays.

Par ailleurs, leurs connaissances en gestion électronique de I'information constitue I'un des aspects importants de leur formation. Les étudiantes et les étudiants en Gestion de I'information de la santé acquièrent des connaissances associées aux nouvelles technologies, de même qu'aux droits des patients.

Ils acquièrent ces connaissances en vue de la réalisation de projets tels que le "One patient one record", lesquels rendront accessibles pour les hôpitaux à travers la province, les données sur les patients en cas d'accidents de la route. Bien que toute une infrastructure électronique demeure nécessaire avant que ne soit possible la réalisation de tels projets, ces étudiantes et étudiants acquièrent les connaissances associées à la gestion électronique de I'information.
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Hospitals hurting for medical records staff

BY DAVID SHIPLEY Telegraph-Journal

People who are sticklers for details and want to work in health care but don't like the sight of blood could seek a career in health information management.

But not enough are doing that.

The Atlantic Health Sciences Corporation is trying to fill four full-time vacancies in its health records department - vacancies they expect to have for some time.

Health information management staff deal with more than filing and sorting records. Thanks to computerization, their responsibilities range from gathering statistical information for health research and planning, to ensuring that patient privacy rights are upheld. They are also working on leading-edge projects such as the development of electronic health records.

"I would anticipate that the four vacancies I'm carrying today, I'll be carrying in June 2006," said Eileen MacGibbon, administrative director of the health records department at the AHSC.

The jobs offer a salary that ranges from $30,000 to $50,000. June 2006 is when the first graduates of NBCC Moncton's diploma program will complete their degrees and begin working in hospitals and health centres across the province.

There are unfilled positions throughout the province, said Mrs. MacGibbon. The vacancies stem from the closure of a training program in Halifax several years ago that left the Atlantic region without training institute in this field. Without that, and with difficulties in recruiting candidates outside Atlantic Canada, it's been a struggle to fill their empty positions, she said.

That struggle may get easier when the graduates from NBCC Moncton hit the job market, but it may take some time for all the vacancies in the province to be filled as there are only nine students in the program.

Each year up to 10 students are accepted into the program after completing a screening tests and a panel interview, said lead instructor Leah Breau.

More than two dozen students applied for the two-year program that started in Sept. 2004. This year they've already had several dozen inquiries, she said.
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Leah Breau is an instructor in the health information management program at NBCC Moncton. Ron Ward/Times & Transcript
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KATE WRIGHT
So You Want To Be A...

Leah Breau plays an integral role in the health-care sector.

As a health information management professional who deals with health records, Breau helps to collate, organize, retrieve and archive the records of a patient for the purpose of recording their care, communicating their care between health professionals and meeting legal and governance requirements.

"There are several different roles in health information management. It's different. Not very many people know of us. Essentially, we are the keepers of patient information for hospitals. We keep patient records, which contain quite a bit of sensitive information."

Using principles from biomedical science, health information management professionals understand the financial and administrative structure of the Canadian health-care system and its legal dimensions. They work to access, plan, organize, implement, control and evaluate patient information systems in a number of forms. Additionally, they will collect the data related to all patient or client attendance for care with a health practitioner.

As a health record practitioner, support is provided to the delivery and evaluation of patient care, administrative decision-making, education of physicians and other health-care professionals.

"We compile a database with this information and it's given alphanumeric codes. We include name, address, date of birth, marital status, as well as the detail of their stay - special care, any services they received above and beyond basic patient care."

After individual hospitals have securely compiled the data, the files are sent to a monthly repository, so new findings can be compiled using the data from across the province.

"It's a continuous database."

Breau says the database of patient information can be used by health-care professionals to learn more about the services they're providing.

"We can learn more about the services being used, the history, the trending," she says. "It's kind of like a large story book about the type of patients we have - it tells us where our services are being used."

There is also another side to health information management.

"Some work is done with it to create the findings and make sure it's updated, which is critical. All of the information is aggregated and we come up with averages so individual facilities can compare themselves - are we innovative, or are patients coming back with complications?"

Health information management professionals provide an essential tool to keep the health-care industry running smoothly and efficiently.

"There's a lot of comparison. It's used as a tool for professionals across the country."

Breau is also an instructor in a health information management course at NBCC-Moncton, the only school east of Ontario that offers the program.

Due to the nature of the profession, it is important that health information management professionals are keen on detail and understand that the material they are dealing with is of an extremely confidential nature.

"It's so sensitive. There are professionals that work with relaying that information to outside industries, so they have to get the proper release with provincial and federal legislation. At NBCC-Moncton campus, from day one we talk about confidentiality and we focus on it every day. Once the students graduate, they are familiar with adhering to the standards. They also sign confidentiality policies when they start working, which if they breach, they can lose their jobs."

The field is currently undergoing a major transformation as an electronic health-record system is being developed, called Canada Health Infoway. The electronic health records will work to foster and accelerate the development

and adoption of electronic health information systems with compatible standards and communications technologies on a pan-Canadian basis with tangible benefits to Canadians.

"Technology is huge. We're moving towards the electronic system, which will be able to have linkage electronically. The goal is, by 2009, to have 50 per cent of the country linked. It's huge each province does things differently, so to come up with a system like this, a lot has to be done."

Health information management professionals use technology on a daily basis to help compile patient information.

"We're updating constantly. "We're always learning how to do something better."

Health information management professionals apply a number of skills in classification of health and wellness data.

"You have to have an interest in science. You're working with physicians, so you have to understand medical terms. The biomedical sciences are very important."

Professionals must also be able to communicate effectively with members of the health-care team.

"There's a sense of camaraderie. You have to have a focus on health care in Canada and you have to have an interest in care you don't need to have experience (to take the course at NBCC-Moncton), but that interest has to be there."

Adaptation to change and promoting improvements in standards of health information management is also key, as well as good interpersonal skills and an ability to maintain confidentiality. Breau adds that to avoid stress, being organized is crucial.

"Health care can be stressful, but it's a good challenge. Time management is big. You have to be able to take a step back and do one thing at a time. You've got to be task oriented. There's always work to be done - your desk is never empty. Some people like to feel a sense of completion, that their desk is clear with 10 minutes left in the day, but you won't find that here. You have a different sense of accomplishment."

Breau says health information management professionals play a key role in the workplace and are able to make advancements in the health-care field.

"You're involved with health care, but not to the extent where you're on your feet all day, working directly with patients. There are great job opportunities."

For Breau, who has been in the field for over a decade, the sense of accomplishment is more than enough to keep her going.

"It's a great career. It's challenging, but it's rewarding."

How to get started:
Persons seeking admission to this program will have:

- successfully completed a high school graduation diploma or equivalent: for example: an adult high school diploma; or a GED Diploma of high school equivalency;

- successfully completed, with a minimum mark of 70 per cent, each of the following: English 1220 or senior academic English; Math 112 geometry and application, and functions and relations or math 112 prior to 2002;

- successfully completed one science course from the following list: biology 112, 122, 120; (biology 102 prior to 1996); chemistry 112, 122; or physics 112, 122.

Students must submit proof of satisfactory physical examination and immunizations prior to commencement of the program, following instructions on the standardized New Brunswick Community College Medical Form. They must also have an interview with the selection committee.

Upon successful completion of this program, graduates must write the Canadian Health Information Management Association (CHIMA) national examination and become a certified active member of the CHIMA.

In the course, students complete 750 hours of practicum, including a weekly practicum in Moncton and, at the end of each year, a six-week placement somewhere else in the province.

There are also degree programs available in Health Information Management and Health Services at a number of universities, where the two-year NBCC-Moncton diploma program can be used toward completing a two-year degree program.

For more information on the program, contact NBCC-Moncton at 856-2220.

Personality 

Health information management professionals must be committed to confidentiality and privacy when working with patient records, have a keen sense of detail, be able to manage their time and be focused on health care. Professionals must also have an interest in biomedical sciences.

Job Market 

The demand for health information management professionals and the demand is increasing.

"We've focused on patient information, but there is a demand for emergency information in outpatients," says Breau. "We don't have the professionals at this time to capture this information."

The profession has been recognized as a health-care profession with a significant health-care shortage, so the field is expected to grow in the years to come.

"It's a unionized position, with limited shift work, which can be seen as an advantage by many," says Breau.

Hours 
Health information management Professionals work standard office hours, typically Monday to Friday, 9 a.m. to 5 p.m.

Wages 
Health information management Professionals can expect to earn from $30, 000 to $50,000 annually.
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Provincial News 
Provincial Journal Briefs

Province funds health info program 

MONCTON - The province has announced $300,000 to develop a new two-year health information program. 

The recently released Fujitsu report identified health information management as a profession requiring immediate attention. 

Staffing these professionals, who work in hospitals collecting clinical information and compiling medical data, has proved challenging since there had been no training programs in Atlantic Canada. 

Starting this September, 10 students will be enrolled in the new health information program at the Moncton campus. 
Return to Index
The Fredericton Daily Gleaner
News, Friday, March 12, 2004, p. A4 

Provincial News 

Course to cost $10,000 annually 

SHANNON HAGERMAN The Daily Gleaner 

A new diploma program in health-record keeping will be available this September at the New Brunswick Community College in Moncton. 

The two-year program will cost $10,000 per year in tuition. The average hourly wages for health information management graduates range between $15 and $20 per hour. 

Health Minister Elvy Robichaud said health information professionals are in short supply in New Brunswick. 

The employees are needed to work in hospitals and other health-care institutions where they collect information about patients. The information they collect is crucial to health planning, the minister said. 

It also helps doctors, because the same individuals transcribe their notes, he said. 

"We are dependent on the preciseness of those individuals," Robichaud said. "If you don't have those people, it could contribute to waiting times and things of that sort because the doctors need those documents to be filled." 

There will be 10 seats available. 

Robichaud said the course is expensive because the government needs to buy new equipment for the college. 

"You need equipment that is not existing right now in our community colleges," he said. 

The Health and Wellness Department and the Department of Training and Employment Development are spending more than $300,000 to launch the program. It will begin this September and is the only one in Atlantic Canada. 

The curriculum is being developed with assistance from the Canadian Health Information Management Association. 

Robichaud said the extra 10 seats will help address an issue raised in the Fujitsu report, which studied health-care professional shortages in New Brunswick. 

It is estimated there are job vacancies for health information management technicians in four of the province's eight regional health authorities, a government official stated Thursday. 
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Provincial News 

Gov't backs new health course


Health Information Management program at NBCC-Moncton addresses pending shortage outlined in Fujitsu Report 
DANIEL McHARDIE Times & Transcript Staff 
FREDERICTON - There is such a burning need for health record specialists, Health and Wellness Minister Elvy Robichaud believes recruiters will be chasing down graduates of a new college course offered by NBCC-Moncton. 

After being highlighted as the most pressing field for future recruitment in the Fujitsu Consulting report, the provincial government announced it will spend $300,000 to launch a two-year Health Information Management course at the Moncton campus of the New Brunswick Community College. 

"With the shortage with those professionals, what will happen is they will get a position for sure," Robichaud said. "The regional health authorities will be running after these people offering them jobs." 

The controversial Fujitsu report indicated there will be 105 of these administrators in 2007 but the province will need 152, an increase of 47 or 30 per cent. 

The course will start in September and tuition is $10,000 a year. Despite the steep cost,Robichaud said he has no fear prospective students will shy away from the course because they will be guaranteed jobs starting around $30,000 a year after they graduate. 

The course curriculum will be developed with help from the Canadian Health Information Management Association. The Moncton college will begin accepting applications for the 10 seats in this year's course later this month. 

Claire Esson, director of health records for the South East Health Authority, said the college course is great news considering there is no other program offered in Atlantic Canada. Even though there are no current openings in the health authority, Esson said more would be welcomed because of the growing role these administrators play. 

"The reason being is we are moving outside of your traditional health records processes and working with information systems," Esson said. "A big, big component is our privacy legislation now and we have to ensure we are meeting those standards." 

The health information managers do more than just compile data; they also need a strong knowledge of anatomy and physiology, organizational skills and the ability to analyse health information. 

While these workers may not have a high-profile in the hospital sector, the province's health minister said they provide a critical role in aiding the system. 

"If you don't have those people, definitely, it could contribute to waiting times and things of that sort," Robichaud said. "Doctors need those documents to be filled. If you want to be follow up with one patient you will get back to those files, you will see what was done on such-and-such a date and this is why this is so critical." 
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Provincial News 

New training program will start in fall 

BY NINA CHIARELLI Telegraph-Journal 

Moncton will become home to Atlantic Canada's only training program for health information managers this fall. 

The Department of Health and Wellness is teaming with Moncton's New Brunswick Community College campus to offer a new two-year program for health information managers at a cost of $300,000. 

The training will produce health professionals who gather and input medical information and clinical data for patients into health records at all types of health-care institutions. The information is crucial to planning health-care needs across all areas of the province and serves doctors and health-care workers who access the files in their work with patients. 

The curriculum is being developed by the province in connection with the Canadian Health Information Management Association. 

Health Minister Elvy Robichaud said Thursday the program will fulfil a recommendation by the Fujitsu Consulting (Canada) Inc. consultant's report released earlier this year. 

The report called on the province to have 152 health information managers in place by 2007. Without this new program, New Brunswick would have had a hard time filling those numbers, and projected it would be about 47 managers short in 2007. 

The report was completed in November 2002 and stated that the health information management profession (formerly called health record technicians) is the number one priority for staffing in the province's health system. 

Mr. Robichaud said this program has historically been offered only in Ontario. Nova Scotia had a similar program, but it was stopped in about 1997. 

"This is going to be good for New Brunswickers because it's accessible right here in New Brunswick," he said. 

"If you don't have those people, it could contribute to waiting times and things of that sort because doctors need those documents filled." 

The program will only be available in English, but Mr. Robichaud said interest could see the curriculum translated into French. 

The job pays about $30,000 a year, and the course will cost each student $10,000 a year in tuition, or $20,000 before graduation. 

Mr. Robichaud said didn't think the price would discourage New Brunswickers from studying for the career. "There is a demand for those positions. Usually people will register in programs where there is a demand," he said.  
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